> SOLUTIONS AT A GLANCE

& Banamex

Delivering Training And Messages Via Satellite
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Lince the decision was made 1o incorporate a satellive-enabled pladorm, executives moved forward with a 1{emonth

inplementation |'| win, Satellite Store Limk, a Mexico Cicy-hased company wiich designs, installs and operates sanel-
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te i emplovees, lonze Fuentes Aguilar,
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sundirecror of Banames, recently spoke with Soeetie Busmess Soligions Editor Nick Mitsis and relayed why the swirch

wis made and buw sicossiul this decision was for the financial imstiougion.

PROBLEM:

A Need To Provide Stronger
Customer Service And More Efficient
Employee Training.

Customizing messages for retail diseriburion
is becoming increasingly impormant o bisinesses
el oul to their customens in creating a more
informative and wulcr-mi.nhr emwironmen. Like-
wise, more businesses are finding thar inVesting in
asyspem Uhat albows for demographic specihc mes
sages and emplovee training offers an operational
benehic to execurives in change of such adminisera-
tive tasks,

“We wanred to provide betwer service for our
custoimers and specialized trining for cur employess
thaz can be conmolled on the stare, divisions amd
onganizatonal levels,” says Aguilar “Even though
dmr branches were connecred via a terrestrial imibra-
structure, we needed o find a placform thar was
miore secure and more reliable for our business.™
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SOLUTION:
Change From A Terrestrial Network
Delivery Platform To Satellite.

While many messaging systems use sither relephone
systermns of the Inremet o mransmit and recerve infodma-
tion, infrastructue challenges lhnlLtg]:-:mt the COLIneTy
TH.'EL'!HTHEL'I.‘I El'lu'll.' H-.'II.'IHJTHE-!-: ml’!ﬂ]-!'l'!.' A h'l[l;‘!ll[l:‘ AT s~
slon system o ensure the inregrity of is communications
where phione an Internet spstems are not relinhle.

Afrer installing the network—roughly 200 branches per
mnh through a 10-month implementition schesdule
Banamex executives began dastributing raiming informa-
riom. “This system has reduced our eonployee rraining costs,
Ratlver than hiving employees trvel oo ceniral or regional
trainirg facilities and incurring all the expanses associared
with thar mravel, enplopes com mow be trined through
this system in their own offices,” adds Apuilar.

Thongh Aguilar woukd not disclose the imitel s
meenl for the system, b did say that mitegraring this
phatform allewed chem ro expand and disseminare these
servioes for onue-thied of the cost from other network p|u.l|-
forms. The 851 sobation manages the network and conrent
disrriburion for Banamex services via the custom Amnes
uplink and a neework af Antex satellite receivers to handle
PIOETAm -'.|.'|'u.~|!|||i|1|5 for each locarion.

I addicion ro rrainemg, the Panames sptenm abao dis
semirates mueac and bank advertisements 1o the customers
in esch branch. Furure applicanions will inchide advanosd
customer-speciiic infomation reganding bank s:roces ssch as
loans, savings options and money management packaes.




